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Submit CHOW
Application to
CDPH —
Centralized
Applications
Branch

Submit 855A
CHOW Application
to Medicare
Administrative
Contractor

Submit Medi-Cal
forms with CHOW
application to
CDPH CAB

CDPH CAB
performs initial
review to confirm
application is
complete —

2-5 weeks

~1-2 months later,
MAC reviews 855A
and issues 30-day
correction notice

Forms processed
by CDPH CAB with
licensure forms

CDPH CAB gives
Applicant 21 days
to provide missing

documents

If approved, MAC
issues
recommendation
notice and sends
recommendation
of approval to
CMS and CDPH
District Office

Forms sent to

CDPH DO along

with licensure
packet

Once initial
submission is
complete, CDPH
CAB gives
Applicant 21 days
to pay application
fee. Otherwise,
application is
deemed
incomplete

CDPH District
Office receives
MAC
recommendation
and waits for
CDPH CAB
licensure
recommendation

CDPH DO sends
forms along with
recommendation
packets to CMS

Once application is
considered complete
and check received,

CDPH CAB puts

application in queue for
full review 2-3 months

CDPH District
Office sends
recommendation
packets to CMS

After CDPH PCU
receives CMS tie-
in notice, it
approves Medi-
Cal certification
and forwards
CMS-1539 to
DHCS

CDPH CAB issues
60-day correction
letter

CMS reviews MAC
recommendation
and confirms SNF
received CDPH
license

DHCS Provider
Enrollment
Division receives
CMS-1539 and
places Applicant’s
information in
queue for
processing

Applicant has 60
days to respond
to requested
corrections

If CMS agrees with
MAC
recommendation,
CMS issues tie-in
notice

DHCS PED issues
Medi-Cal Welcome
Packet and SNF can

start billing Medi-Cal

3-6 months

Skilled Nursing Facility Licensing and Certification Change of Ownership Process

Initial CDPH CAB
analyst finalizes
review of
corrections &
performs
compliance
history review
before forwarding
to Unit Manager
3-6 weeks

If approved, CDPH
CAB sends
application packet
to CDPH District
Office for SNF —

1-3 weeks

MAC processes
tie-in notice so
Applicant can start
billing Medicare

CMS sends tie-in
notice to MAC and
to CDPH Provider
Certification Unit

Agency Legend

District Office
decides whether
to conduct
licensing survey
and issues license
once it approves —
months

CDPH Provider
Certification Unit
receives CMS tie-

in notice

CDPH Centralized Applications Branch

CDPH District Office

CDPH Provider Certification Unit

Medicare Administrative Contractor

CMS

DHCS Provider Enrollment Division



